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DPA 25. pants

«Maldinosais modelis» defin€éjums
Kas ir maldinosie modeli?

Maldinoso modelu izpratnes iespé&jama
attistiba

e Piemeri



Digitalo pakalpojumu akta
25. pants
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Aizliedz izstradat, organizét un ekspluatét maldinosas
tieSsaistes saskarnes (maldinosus mode|us)

So aizliegumu nepieméro praksém, uz ko attiecas NKD vai
Vispariga datu aizsardzibas regula

$

DPA aizklaj ES regulejuma robus
(nelaujot platformam manipulét ar lietotajiem)
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Reguléjuma nav sniegta «maldinosais modelis» juridiska
definicija
Zinatnieki ir izstradajusi vairak ka 19 dazadas definicijas

Sobrid praksé to atpazist ka «dark patterns»

Terminu «dark patterns» ieviesa Harijs Brigulls (Harry
Brignull) 2010. gada

« NKD (2005)
« Vispariga datu aizsardzibas regula (2016)
« DPA (2022)

Latviesu valoda izstradatais termins ir precizaks («deceptive
patterns»)



Kas ir maldinosie modeli?
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e Vietnes un lietotnes izmantotie triki, kas liek jums darit lietas,
kuras jus nevelejaties darit, pieméram, kaut ko iegadaties vai
registréties (Dr. Harijs Brigulls)

e Launpratigas pamudinasanas veids, kas parasti ieklauts
digitala dizaina saskarnés. Tas var tikt balstiti uz personas
datiem, personalizéts vai ieviests vispariga veida (NKD
vadlinijas)

e Maldinoso saskarnu ieviesana ir prakse, kas vai nu ar noliku,
vai faktiski butiski kroplo vai vajina pakalpojuma sanéméju
Sp€ju izdarit autonomas un informétas izvéles vai IEmumus
(DPA Preambulas 67.apsverums)



Maldinoso modelu izpratnes
attistiba...

Patérétaju tiesibu
aizsardzibas centrs

e Atkaribu izraisosi modeli («addictive patterns») - saskarnu
ieviesanas prakse, kas maksimali palielina lietotaju
apmekléjumu biezumu un ilgumu, tai skaita

e personas uzmanibas nolaupisana/lamatas

 tieSsaistes spélu atkaribas radiSana vai veicinasana
(Tpasi attieciba uz bérniem)

e Neeétiski modeli («unethical design»)
 lietotajam nelabveéligi/nedrosi nokluséjumi
 lietotaja vecumam neatbilstoss dizains

- platformas neatbilstosa uzvediba («behaviour
patterns»)
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Sanemt pin kodu -

KODS VERIFY

Kods: 89663. levadiet kodu

vietne, lai pabeigtu registraciju
"MX Maksas video portals"
maksas abonesanas
pakalpojumam.

Abonésanas slazdi - lietotajs neapzinati bez skaidas

informacijas sanemsanas vai neparprotamas piekrisanas
uznemas abonésanas saistibas
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MyMedic would like to send you
= Notifications.
You'll be notified about the |latest tips, sales, and
discounts, so you and everyone you know can stay

alive.

no, | prefer to bleed to death Allow

Kauninasana - lietotajs tiek emocionali
manipuléts, lai daritu kaut ko, ko vins citadi nebttu
darijis

|
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Are you sure you want to
turn down this one-time

’
offer? P |
J

Vizuala neatbilstiba - lietotajs sagaida, ka
informacija tiks paradita skaidra un paredzama
veida, taCu ta ir paslépta, aizsegta vai maskéta



Tshirt

$250.00 USD
Patérétaju tiesibu
aizsardzibas centrs Size
S v

@ Only 3 Left In Stock & 12 Sold Just Today

ADD TO CART

BUY IT NOW

The Shanghai T-Shirt is cut in soft stretch cotton jersey to a fitted silhouette with
a contrast heat-pressed. Ribbed crewneck with a center-back slit. Short
sleeves. Slim fit. 95% cotton, 5% elastane.

|

K1 SHARE W TWEET @ PINIT

Viltus trukums - viltotu norazu par ierobezotu
piedavajumu vai popularitati izvietosana, mudinot
lietotaju atri pienemt lemumu



Galvenie izmantotie avoti un

lasamviela interesentiem
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Patérétaju tiesibu aizsardzibas centra 2023. gada 9. jinija LEmums patérétaju kolektivo interesu
parkapuma lieta Nr. 11-pk. Pieejams:
https://registri.ptac.gov.lv/sites/default/files/izraksts sms_solutions sia lemums.pdf

European Commission. Notice: Guidance on the interpretation and application of Directive
2005/29/EC of the European Parliament and of the Council concerning unfair business-to-
consumer commercial practices in the internal market, 2021/C 526/01. O] C 526, 29.12.2021.
Pieejams: https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX%3A52021XC1229%2805%29

European Commission. Behavioural study on unfair commercial practices in the digital
environment: dark patterns and manipulative personalisation. Final report, 2022. Pieejams:
https://op.europa.eu/en/publication-detail/-/publication/606365bc-d58b-11ec-a95f-

Olaa75ed71al/language-en/format-PDF/source-257599418

Forbrukerradert (The Norwegian Consumer Council). Study: You can log out, but you can never
leave. How Amazon manipulates consumers to keep them subscribed to Amazon Prime. Norway:
Forbrukerradert, 2021. Pieejams: https://fil.forbrukerradet.no/wp-
content/uDloads/2021/01/2021—01—14—vou—can—qu—out—but—vou—can—never—leave—finaI.Ddf

Deceptive patterns. Pieejams: https://www.deceptive.design/

Davida Z. Consumer Decision-making Autonomy in Law Prohibiting Unfair Commercial Practices
in the Digital Environment. Summary of Doctoral Thesis. Riga: University of Latvia, 2023. In
publishing stage.

Mathur A., Kshirsagar M., Mayer ]J. What makes a dark pattern... dark? design attributes,
normative considerations, and measurement methods. In Proceedings of the 2021 CHI
conference on human factors in computing systems, 2021, May.
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