Patérétaju tiesibu
aizsardzibas centrs

PTAC projekts
«Lielo platformu tirdzniecibas prakse un
piedavato precu atbilstiba>»

PTAC direktore Baiba Vitolina




Platformu popularitate
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“Gemius Latvia” pétijums — 65% Latvijas iedzivotaju pedéja
gada laika ir 1egadajusies preces un pakalpojumus arvalstu
tirdzniecibas platformas un veikalos.
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amazon [ <
ey I s



Isuma par projektu
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-se0® [stenots 2021. gada;
-«ee® Preces, kuras platformas piedava treso valstu tirgotaji;
-=eo®  Platformas:

Express  €b J JOOM
amazon

--e0e Tika parbaudita:

Informacija par tirgotaju;

Informacija par preci;

Liguma noteikumu pieejamiba;

Informacija par cenu un piegades noteikumiem:;
PrecCu atbilstiba un droSums.
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Kas ir platformas?
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-~e0® _Tirgus placis”

-~e0®  Ja adres€ ES paterétajiem - piemérojami ES tiesibu akti
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Galvenas prasibas platformam

Informacija par pardeveju

Informacija par pardeveja lomu

Liguma noteikumi

Informacija par precem/pakalpojumiem

JanodroSina efektiva sazina ar platformu/tirgotajiem

Efektiva stridu risinasana

Profesionala riipiba
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Galvenas prasibas distances ligumiem

AP

asarcgibas centrs
-ee®® Pietickosa, skaidra un patiesa pirmsliguma informacija par
o pardeveju
o produktu (preci, pakalpojumu, digitalo saturu) — galvena
1pasibas, t.s. energomark&jums u.tml.
o cenu, piegades, citu pakalpojumu izmaksam
o pasutiSanas izdariSanas kartibu, piegades terminiem, apmaksas
lesp&jam
o komercgarantiju, atgadinajumu par patérétaja likumigajam
tiesibam
o atteikuma tiesibam
o sazinas iesp&jam, stidzibu risinasanu

ee®® [ Tguma noteikumi pastaviga informacijas neseja
-~e0®  Preces — atbilstoSas un drosSas



Liguma noteikumi un
Pateretaju tiesbu piedavatais klientu atbalsts

aizsardzibas centrs

Platforma Viegli Saprotami Piedavats

atrodami liguma klientu
liguma not. | noteikumi atbalsts

Amazon + + +
eBay + + +
AliExpress + + +
Joom b b +

Wish dalgji + +




Wish Q

Top Features

SNOWSPORT
ESSENTIALS

Gear for your wintertime adventures

.7 Popular
Patérétaju tiesibu o
aizsardzibas centrs ) Blitz Buy

() Recent

& Brands

RGB &2

B8 Categories

Sound BOHU!I| rhythm light
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Multicolor LED [§ 3
Star Projector

€7

Contact, Policies & More

€13

=a2nop regngnt
P Teeng €10

Contact, Policies & More v

Company Info  Investors Contact GetHelp Blog Terms of Use Privacy Policy All Legal Policies Trust & Safety Regulator Portal



AliIExpress
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Ipasi atrunatas ES patérétaju tiesibas

R Statutory rights

The seller must comply with other relevant legal requirements (warranty,
return, etc.) that may be applicable depending on your location as buyer.
For instance, in most EU countries you will generally have a 2-year legal
conformity warranty and a 14-day right to return (please note that in case
of return, the buyer must bear the cost of returning the products to the
seller).

Statutory Rights For EU Consumers
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Informacija par preces pardeveju

Informacija
par preces

pardeveju
blakus precei

Registracijas
nr., kontakti

Iespéja
kontaktéeties
ar pardevéju

Iespéja
kontaktéties
ar pardevéju
bez

Amazon
eBay
AliExpress
Joom

Wish

registréSanas



AlIEXQress| ;oo omdssers msneppe | oo
p % TopBrand 96.9% Fositive feedback | 26073 Followers i
tore N 52327¢ Detailed seiler ratings (Out of &)
Store Home Products +
China tem as Described 4.7 Above Average
This store has been open since Nov 20, Communication 4.8 Above Average
Shipping Speed 4.8 Above Average tall with Light Music Childre Recommended For
You
Visit Store el

Business Information

Please see business nformauon of the merchant below:

Informacija tikai kinieSu valoda,
nav saprotams talruna numurs,

Business License Information

authenticity or accuracy.

Company name: BEER VEEERAST

VAT sumber: senoiasatas | e-pasta adrese.

Business license registration  422324000021804

number:

Address: S EXRNERSENE 2012

Corporate: ®2BR

Business Scope: BF~R. FIZR. WSk, A, BEHE, (PRIFIUSERE, WESHE
B NFEIELTERE)

Established: 2016-07-15

Registration authority: HitggrmEER LTETHEER

All information above are from self-declaration of merchants and AliExpress does not guarantee its

Merchants shall represent and warrant that all declared business information 1s full, accurate and true, otherwise may face penalty of
AliExpress and or law enforcement department.




amazon @ Deliver to
P

Latvia

— All Today's Deals Customer Service Registry  Gift Cards  Sell

Scotebias

Scotebias storefront
2 0 6 & 96% positive in the last 12 months (159 ratings)
Scotebias is committed to providing each customer with the highest standard of customer service.

Detailed Seller Information

Nesaprotamas burtu un ciparu

Business Name:ShenZhenShi BaiXinHui Trading Co.,Ltd kombinacijas

Business Address:
2haochangfang5lou508shi
longgangqupinghujiedaokeyuanxilu100haoshanxiashequ
shenzhen
guangdong
518000
CN



wish Q. What do you want to finc

Top Features

Dance pig franchise

% Popular
store ®@ Contact Seller

/D Blitz Buy
91% positive | 3119 ratings | Seller since 2018
@ Recent ¢ %* WY 43 Storelinfo
Store Info
\/ Add to Wishlist
VAT ID

Not Provided

Business Address
A=A EEFEH26S
%3602 E A, LIRS
Mainland China (CN), 277700

Informacija tikai
kinieSu valoda.

Please refer to the
! t rante€ and
g W val for more
information on your consumer nghts.




Pasutisanas process

-~e0® Pagsiitijuma veikSana - saméra
viegla un saprotama.

-~e0® Pirms maksajuma veiksSanas
Ir visas izmaksas — precu kopsumma,
piegades maksa, ietverts pievienotas
vertibas nodoklis.

Piemérs no Amazon.

un cenas

Place Your Order and Pay

By placing your order you agree to Amazon's
Conditions of Use & Sale. Please see our
Privacy Notice, our Cookies Notice and our
Interest-Based Ads Notice.

You also agree to Amazon Global's terms and

conditions.
Order Summary
Items: €57.93
Postage & Packing: €8.73
Order Total: €66.66

Order totals include VAT.See details.

How are delivery costs calculated?




Cenu noradisana

AliExpress un Wish konstatéts - reklamas cena neatbilst patiesai gala cenai.

© Reklama - 11,28 EUR,
o Patiesiba - neietilpst pilna drona komplektacija.

B3 @ e

AliExpress oo @D |

2021 New K5 Mini RC Drone 4K HD Dual Camera Wifi FPV Rc Quad
Drones Altitude Hold Rc Helicopter Boy Toys

k5
)

% % % % % 49 - 31 Reviews 78 orders

ag*1 remote control*1

blade"4 Protection rame*4 manual®!  screw*1 uss*1

o © T ok a

Delivery @ Latvia

Piemérs no AlIEXpress. Freeshipping

elrvery Nov 23




Maldinosa informacija

=e®® Jauna lietotaja atlaide/cena (New User Bonus) - tikal vienal
precel groza

-=ee® Bridinajums - tikai maksajuma noformeSanas bridi

You can only purchase one New User BONUS X
or Super Offer Express deal at a time. Please
make your final selection to continue.




AlIEXxpress platforma noverots - preces cena var mainities, izveloties
piegadatajvalsti - preces cena klust zemaka, piegades cena - lielaka.

E14 LED Bulb Candle Color Indoor Neon Sign Light Bulb RGB Tape With Controller Li E14 LED Bulb Candle Color Indoor Neon Sign Light Bulb RGB Tape With Controller Li
@ ghting 220V E12 Dimmable Smart Lamp For Home @ ghting 220V E12 Dimmable Smart Lamp For Home

@ * * %k kK 40~ 1Review 2orders

@ Q ¥4 zigbee -
15SWE14 él’ m 7

Emitting Color: Emitting Color:

f RGBS
W
4.0 v 1 Review 2 orders

|| 0] [oanal [£T] [40F) (o1 LN IR A R
B LI 0S| (TR0 |8 88]|A688[ | S804 oo |[vos| (B84 | | ARAE | ARAM

U

) o E ~ Wattage: Wattage: 5V
y v : -

s wh
. Google Assatarce

\“—
/ FREL Support Dimmer: Support Dimmer:
,. lFTTT ‘ Yes Yes
\‘aos/ W Android ) b

Ships From Ships From

. a2 : H - | b (5 Potand China SPAIN Urikied Stiiid Fésnca Ve Poland China SPAIN United States France
y - - ™ -
2 % e
Czech Republic Belgium Czech Republic Belgium

Color: whit Color:
]
Quantity: Quantity:
1 &g 1
Delivery @ Latvia Delivery © Latvia
- Shipping: € 36,44 - Shipping: €0,95
% ; = From C2ech Republic 1o Latvia via Seller's Shipping Method - CZ
From Spain to Latvia via Se
Estimated Delivery: 4-10 days

Estimated delivery on #




Negodiga prakse — mudina pé€c iespejas atrak izdarit pirkumu

Baby Pacifier Red Kiss Lips Dummy
Pacifiers Funny Silicone Baby Nipples
Teether Soothers Pacifier

whkkk 48 1,000+ reviews Add to favorites <& Share

€3 €t

™) Shipping from 25 days

€2.95 e

Get it even cheaper!

This item was recently purchased. If you order it before it's sent to the
other buyer, we'll give you a discount!

Reviews 1,000

' 8.6 8 & KK Margarita m

m Bmi2s B2  kkkkk 1,000+




1Pc Magnetic Electric Music Rotating
Fishing Plate Kids Game Educational
Toys Set Random Color

* R KKK (5reviews)

€14
de VAT ©

Instant offer: Add to cart right
now to unlock a lower price!

03:16

N/
Buy

@ Add to Wishlist




Pasttisana

i ..ee  pasiliti 62 paraugi
-ce0® Dpiegadati 52 paraugi
-se0® Nepiegadati 16%
-ce0® Aliexpress un ebay — 33% un 27% nepiegadati

B Nepiegadats M Pasutits

AliIExpress
amazon
N



Precu paraugi

Patérétaju tiesibu '
aizsardzibas centrs Bezvadu ladetaji Droni

°000@®

XYY X )

4% _ ) 6%
Viepulksteni
6%

o rotallietas

c Rotallietas un
© bemu preces bérnu preces
o elektroiekartas 29%
o radioiekartas
o droni

Viedas spuldzes
19%

. . - — - Datoru ladetaji

Administrativas parbaudes 6%

TesteSana

Informacija timekla vietné

Piegades terminu ievérosana -
- e - YT Ziemassvetku 15%

Informacija par pardevéjiem = virtenes

. 15%
Cits



Neatbilstibas
(timekla vietne vai uz preces)
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o Nav informacijas par atbildigo komersantu — Regulas 2019/1020 4.pants —
38 preces (73%)

Nav informacijas par razotaju - 35 preces (67%)

Nav identifikacijas - 26 preces (50%)

Nav CE mark&jums vai tas ir neatbilstoss - 19 preces (37%)

Nav bridinajumu (piem&ram, vecuma ierobezojumi)

Nav tehnisko raksturlielumu.

O O O O O




Paraugu parbaudes un to neatbilstibas

Dazada veida neatbilstibas - 40 precem (75%)
Patérétaju tiesibu
aizsardzibas centrs

m Kopa
m Neatbilstibas test€Sanas parskatos
Neatbilstibas n/a prasibam

20 19 g 19
15
10
5 I
0
Rotallietas Elektroiekartas Radioiekartas+droni

Neatbilstibas biitiskam prasibam ar nopietnu un augstu risku — 17 precem (33%)
Elektroiekartam — 61%

Nav lietosanas instrukcijas — 58%
Nav lictosanas instrukcijas latviski -100%
Radioiekartam un droniem nav atbilstibas deklaracijas -100%



Rotallieta - grabulis
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-ceo® Neatbilst prasibam attieciba uz rotallietu formu un izmé&ru

o roktura forma (garS grabula rokturis) var radit savainosanas
risku (nosmaksanas risks) berniem, kuri v&l patstavigi nes¢z




Slaims
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-eeo® [talati parsniedz noteiktos ierobezojumus
-ee®® Bora saturs parsniedz pielaujamo normu
0000

Kimiskas saindéSanas risks
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Lampinu virtene (1)
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Neatbilstiba piemeérojamam standartam:

-.e0® MirgosSanas kontroles bloka korpuss neiztur sitienus ar noteiktu speku.
Korpuss sabrik, dalas zem tikla sprieguma ir brivi pieejamas un
aizsardzibas pakape neatbilst marketai pakapei (IP44)

-ceo® Tiklauklas izolacijas materials nav piemerots ara lietojamiem gaismekliem
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Virtenes aréjais izskats Virtenes aréjais izskats Mirgo$anas kontroles bloks




Lampinu virtene (2)
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-ee0® \/adi nav pietiekami stipri, atdalas no kontrolbloka

~ee®® KontaktdakSa nenodroSina drosu pieslegSanu

-ce®® \/adu Skérsgriezums ir mazaks par minimali atlauto.

-ce0® Attalums starp dakSu un pirmo lampinu ir mazaks par atlauto;

-ee0® Nav informacijas par iesp&ju pagarinat virteni (izmantojot papildsekcijas)
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Lampinu virtene (3)

-ce0® Tiek lietoti lietotajam pieejami vadi tikai ar pamatizolaciju (vadiem

jabut ar dubultizolaciju

-~ee0® Konstrukcija nenodroSina pietiekamu aizsardzibu pret mitrumu un
cietam dalinam (putekli, smilts u.tml.) saskana ar deklarétu IP

aizsardzibas pakapi (1P44)

Mirgosanas kontroibloka plate

Mirgodanas korpuss péc testédanas uz mehanisku izturibu
un kontrolpldte péc testédanas uz ugunsizturidbu




USB ladetajs
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Neatbilstiba biitiskajam droSuma prasibam - neiztur testu uz

elektrodrosibu, - veidojas caursite starp primaram un
sekundaram kedém

-~e0®  Nav lictoSanas instrukcija

PC Flame =
| Retardant Material




Radioiekarta - vieda muzikala lampa (1)
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-ee®® [nformacija (lietotaja instrukcija) nesatur drosibas informaciju un
tehniskos raksturlielumus

-ee®® [ jetoSanas instrukcija nav informacijas par radiofrekvencu joslu, kura
prece darbojas, maksimalo parraidita signala jaudu

-ce0® Nav mark&juma, t.sk. par butiskiem tehniskiem raksturlieclumiem
-«e0® Prece nav nodroS$inata ar korektu energomark&jumu




Radioiekarta - vieda muzikala lampa (2)
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-«e0® Prece nav nodroSinata ar informaciju drosai lietoSanai, nav
informacijas par tehniskiem parametriem un 1zmantoSanas vidi

ee®® Pastav risks lietot nedrosa veida, piemeram, paaugstinata mitruma
vai puteklu ietekmé — elektrodroSuma riski




Produktu izskats platformu
piedavajuma un realitate
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20/100/500 Pcs N42 Dia
Kugelmagnete Kugeln Ma
Magnete Neu

Condition: New
Qty:  -Select-

| 3 available

Quentity: ‘ 1 o el 750

Piice: EUR 6.98
Approximately US $i

( QO Add to

\

100% buyer 69
satisfaction Sold

Shipping: EUR 0.69 (approx. us$

| S2e details

20/100/500 Pcs N42 Dia 31
Kugeln Magnete Bélle Magr

Condition: New
Qty: 20

Quantity: |, ‘ 3 available

69sold/ §

Pieet EUR 6.98

Approximately

us $8.19
100% buyer ¢
satisfaction s

Shipping: EUR 0.59 (approx. Ut

International shipment of

Delivery: Estimsted between
Seller ships within 3 day
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BORN TO CHANGE

Security / Portable / Functionality
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Secinajumi
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O O O O O O

©)

Kopuma izmantot €rti, iesp&jama atgrieSana, nauda par
nepiegadatam precém atmaksata

Patéretaji var viegli iegadaties nedrosus un prasibam
neatbilstosus produktus

Liels nedroSo un neatbilstoSo produktu ipatsvars — 75%
Nav noradita atbildiga persona — 73%

Prece nav identific€jama

Nav drosai lietoSanai nepieciesamas informacijas
Netiek nodroSinata informacija par energoefektivitati;
Neatbilstosi lietojot radioiekartu/dronu u.c. — pateretajs
var izdarit parkapumu

Preces 1zskats var atSkirties no timekla vietné redzama
Prece var tikt piegadata bojata



Rekomendacijas pateretajiem
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o Pieverst uzmanibu informacijai par preci un tas pardeveju

o Pieverst uzmanibu preces identificéjoSam pazimém, biitiskakajam
1pasibam, komplektacijas elementiem

o Parliecinaties, ka noradita atbildiga persona ES (piemé&ram,
elektroprecém, radioiekartam, rotallietam) — ja prece iegadata pie
treSo valstu pardevéja

o Riipigi iepazities ar piegades, naudas atgriesanas, atteikuma tiesibu
nosacijumiem, ka ar1 citiem Iiguma noteikumiem

o Sekot Iidzi, vai nav kadu ‘slépto’ izmaksu, kas

netiek skaidri atsifrétas un paradas tikal
maksajuma bridi
o Pieverst uzmanibu negativajam atsauksmém un A
A A

neiegadaties tajas pieminetas preces



Seko lidzi informacijai par
atklatajam nedrosajam precem:
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www.ptac.gov.lv

https://ec.europa.eu/safety-gate-alerts/screen/webReport

[l @PTACgovLV

( @ptacgovlv
( @ @ptacgovlv



http://www.ptac.gov.lv/
https://ec.europa.eu/safety-gate-alerts/screen/webReport

e =4
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Dalibnieki 2022. gada: Amazon,
Alibaba Group, eBay GmbH, Rakuten
France, Joom, Allegro, Cdiscount,
Wish.com, Etsy, Bol.com, eMAG

Apnemsanas sekmeét precu drosumu

Brivpratiga tieSsaistes precu pardosanas
platformu apnemsanas

Izveidota 2018. gada (4 dalibnieki)
Merkis - tieSsaistes pirc€jus pasargat no
nedrosam precem

Nosaka sadarbibas mehanismu ar ES
valsts iestadém

Palidz atrak noblokéet tieSsaiste
piedavatas nedrosas preces

NodroSina iesp€jas pirc€jam pazinot par
tieSsaist€ piedavatajam nedrosam
precém

Ik p€c 6 meéneSiem (no parakstiSanas
briza) sniedz atskaites par veiktajam
darbibam Eiropas Komisijai
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Qops.
The page you are looking for does not exist

We looked
everywhere.

SQRRV

we LOU[OH tf nd that page

ssing. If you still need help, visit our

Talakas darbibas/soli

o Platformas ir informetas par uzraudzibas
rezultatiem

o Nedros$as un neatbilstosas preces nekavejoties Ir
iznemtas no piedavajuma

o Tirgus uzraudzibas informacijas un sazinas sistema
ir ievietota informacija citam kompetentajam
uzraudzibas iestadem (ES, EEZ, Sveice)

o Informacija ir ievietota Savienibas atras
bridinasanas sisttma Safety Gate (iepriekS§ RAPEX
sistéma)

o Jarisina ES ietvaros, aicinot citas dalibvalstis

pieverst uzmanibu nedroSu precu izplatiSanai
platformas

o Platformu atbildibas stiprinasana (Digital Service
Act)
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Paldies par uzmanibu!

[l @PTACgovLV

@ptacgovlv

@) ©@ptacgoviv

d




