Toprosas “c mopora”

K Anoucy oomoii neosrcuoanno npuwien pacnpocmpanumens mosapos U HACMOUIUBO NbIMALCS
npooams emy nuliecoc. Ilpezenmayus KoOMMUBosN CEPA, €20 apeymMenmayusl u uoes Coeiams
3ameyamenvusill NOOAPOK dceke gnevamauiu Anouca, u o npuoobpen noiiecoc. Yepes napy oweii
0KA3anocsy, 4mo dxeena AHouca ne oueHb 0080JIbHA NOOAPKOM, 04 U NOJI He cman yuuje. Anouc
noaicanein 0 He0OOYMaHHoU noKynke. 4Ymo MoxicHo npeonpursams?

Yro Takoe TOPro,Js “c mopora”?

Toprogus “c mopora” Uiy, APYruMU CI0OBAMH, ITPOJaka BHE MECT TOPTOBIIM — 3TO peaTu3alus
TOBapOB WJIM YCIIYT HE B MarasuHe, a BO BpeMsl IOoCeleHusl ToprosuemM Bac Ha nomy, Ha pabouem
MCCTC HUJIM B IPYIrux MECTax. OTO OTHOCHUTCS U K TEM ClIydadaM, Korjga ToBapbl UK YCIIYI'
MMpOAAarOTCA B XO0A€ BBIG3I[HOI>1 TOProBJIM U HA NPE3CHTALIUAX.

OOBIYHO TOPTOBIIA “‘C TOpOra” MPOUCXOIUT C UCTIONIb30BaHUEM ‘A (PexTa HEeOKUTAHHOCTH ,
nmosToMy y Bac MokeT He 0Kka3aThCs BO3MOKHOCTH aJIeKBaTHO OIEHUTh Ka4e€CTBO TOBapa WM
YCIIYTH U UX IICHY B CPAaBHCHHH C JIPYTUMU TIPEITT0KECHUSIMHU.

Yro pesath, ecJid TOProBel Xo4eT NPoaaTh MHe TOBap “/11000i neHomn”?
Bbl He 00513aHbI TOKYNATh TOBAP UIIU YCIIYTY, KOTOPbIE HE XOTUTE MPHOOPETaTh.

Toprosiam 3ampernieHo arpecCHBHBIMUA METOJaMu BIUATh Ha Bamr Be1OOp, Bo3elicTBOBaTh Ha Bac
W3JIMIIIHE HACTOWYMBOM apryMeHTAaIMEH, yrpo3aMu WM CHIIOH, 9TOOBI 3acTaBUTh Bac nmpuobpectu
TOBap WU YCIIYTY.

Tak, HarpuMep, TOProBeIl HE UMEET MpaBa.
e BX0auTh K BaMm B 1om 6e3 Bamero Ha To paspemieHus
® yTBEPXKJaTh, UTO €CJIM BBl HE KYITUTE TOBAp WM HE BOCIOJIL3YETECh IIpeaiaracMoit
YCIIYTOM, TO XO3SIMCTBEHHAS JIEATEILHOCTh HIIM I0OXObl TOPTOBIIA OKAXKYTCS MO yTPO30i
e J1aBaTh MOHATH, 4TO Y Bac He OymeT BO3MOKHOCTH TOKUHYTh TTOMEIICHHE, MPexe, ueM Bol
HE MOMUIIHNTE T0TOBOP

Yto nesaThb, eCJId 5 MOKAJIeJ 0 COBEPIIEHHOI MOKYyNnKe?

Br1 umeete IIpaBO U3MCHUTH CBOC PCHICHUC U OTKA3aThCA OT TOBApa UJIN YCIIYTHU B TCHCHUC 14 JHEH
C MOMCHTA ITOJIYYCHHA TOBAapa UIN HpI/IO6p€TCHI/I$I YCIyry, a TakKe — IMOJIYUUTh O6p8.THO
3amnjadyeHHbIe IeHbIU. BbI He 00s13aHbI JaBaTb OOBSACHEHHS O IMpuinHax CBOCro 0TKa3sa.

He 3a6miBaiite! Cpok oTkasza oT ToBapa B pa3HbIX cTpaHax EBpomeiickoro coro3a otimyaercs. Ho B
000 cTpaHe OH COCTaBIISIET HE MeHee / JTHEeH.

Kak MHe nocTynuTh, ec/iM sl X04y 0TKA3aThCs OT MOKYNKH?

Bawm criegyet oTnpaBuTh NUCHMO TOProBILY, YTOOBI IPOMH(YOPMHUPOBATH €0 O CBOEM HaMEepEeHHU
0TKAa3aTbCsl OT MOKYIKH. BB MOJKETE TaK)K€ BOCIHOJIb30BAThCs OJAHKOM OTKAa3a, BBIJIAHHBIM IIPH
J0CTaBKe TOBapa WM MOJIYYE€HUH YCIYTH, €CIM TaKOBOW ObLI BaM BBIJAH. HE 3a0yaAbTe
MIPUCOEUHUTD K MMUCbMY C OTKa30M OT MOKYIKHM KOIIUIO JOKYMEHTA, [TOATBEPKIAOLIETO OIIaTy, a
TaKXe MONPOCUTh BEPHYTH 3aIlJlau€HHbIE BaMH JICHbI .

ITocne OTIPAaBKH MMCbMa C OTKA30M Yy Bac ectb 7 JHEH, YTOOBI JAO0CTaBUTL TOBAp 06paTHO npoaaBny



‘{epe3 KaKo€ BpeMs 51 MOI'y MOJIYYUMTHh Ha3a/l I€HbI'H, 3allJIA9Y€HHbIC 3a I[OKyl'[Ky?

Toprosen 00s13aH BBITUIATUTE BaM NeHBTH, 3alI1au€HHBIC 32 MMOKYIIKY, B TEYCHHUE 7 JTHEH mocie
MOJTY4YeHUS JOKYMEHTA, MOITBEPKIAIOIIET0 OIUIaTy MOKynku. Heo6xoaumo npuHUMaTh BO
BHUMAaHUE, YTO TOProBeIl He 00s13aH oIiadyuBaTh Bamm pacxoibl Ha IEPECHUIKY TOBapa 00paTHO.

Baskno noMHuTh!
Bbl umeeTe npaBo OLIEHUTHh COOTBETCTBHUE TOBapa CBOMM KEJIAHUSM U NOTPEOHOCTSIM. Bbl MoxkeTe
pacrnakoBaTh TOBap, IPUMEPUTH €ro, HO BaM He ciiegyeT noBpexaaTh Ui NOPTUTH ero!l
CyuiecTBYIOT JIM UCKJIKOYEHUs ?
PerynupoBanue Toprosiu “‘c mopora” He paclpoCTpaHseTcs, HaupuMep, Ha:

® [IPOJYKTHI NUTAHMSI, IPEAYCMOTPEHHBIE AJI1 MTHOBEHHOT'O YIOTPEOJIEHHS U I0CTaBIIsIEMbIe

TOProBbIM arcHTOM Ha MOCTOSIHHO#M OCHOBE
® JJOTOBOPEI O CTpAaxXOBaHUHU

He 3a0yabTe!
Bb1 He 00513aHbI MOKYNaTh TOBAp UJIU YCIYTY, KOTOpble Bbl HE X0THTE MproOpeTaTh

BbI mMeeTe mpaBo 0TKa3aThCsi OT TOBapa WM YCIyTH B TeueHue 14 nHeit ¢ MoMeHTa
npuoOpeTeHus ToBapa. Bbl He 00s13aHBI 0OBSICHATH TPUYMHBI CBOETO OTKa3al

Ecmn Bel BoCTIONIB30BaCh CBOUM TIPAaBOM OTKA3aThCsl OT MOKYITKH, TOPTOBEI] 00513aH BEPHYTh
Bam notpaueHHbIe Ha TIOKYIIKY JCHBI'H, 32 UCKIIFOUCHHEM PAacX00B Ha MEPECHUTKY TOBapa
00paTHO

DTOT MaTepHall AaeT JHIIb KpaTKuil 0030p Bamux npas. bosiee noapo6Has undopmanus 10CTymHa
B Llentpe 3amure mpas morpeduteneii (Www.ptac.gov.lv) u Ilenrpe nnpopmarmu eBporeicKux
norpeobuteneit (Www.ecclatvia.lv).

VY3HaiiTe moipoOHee 0 CBOUX MpaBax noTpeduTens B EBporneiickom corose:
www.pateretajiem. v



http://www.ptac.gov.lv/
http://www.eccnetlatvia/
http://www.pateretajiem.lv/

